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Davisoft QMSPro

GIO1 THIEU VE HE THONG QUAN LY HANG DO
QMS-DAVISOFT (Phien ban 2008)

(QUEUE MANAGEMENT SYSTEM)

1. GIOI THIEU.

Hién nay, tai cac cong s&, ngan hang, bénh vién, cac phong cong chirng, noi mét
clra, cac noi dong tien dién, dién thoai, cdng ty quan ly nha, hai quan hoac noi
chung cac noi phuc vu Khach hang c6 lwong khach hang dén giao dich dong...
thwdng xuyén xay ra tinh trang ch® doi qua lau, chen I&n, 6n ao va mat my
quan xa hoi.. Diéu nay sé gay nhiéu khé kh&n cho khach hang dén giao dich
cing nhw nhan vién phuc vu. Vap dé dwoc dat ra la lam sao glam,tho’l gian cho
doi cua khach hang (hién tai moi khach hang trung binh phai mat khoang thoi
gian kha lau dé duwoc dén lwot minh), cing nhw gidi quyét viéc xep hang ch&
sao cho nguoi dén truéc phai dwgc phuc vu truéc (hoac co sy wu tién rd
rang)
2. TONG QUAN VE HE THONG.

Hé théng QMS-DAVISOFT bao gém :

01 H& QMS-DAVISOFT dién t&r — tw ddng hoa.

01 may tinh dung quan ly QMS : Multimedia va Data.

01 Chwong trinh quan ly.

M6 Hinh Cta Hé Théng (Theo so’ d6 hinh vé).

So do hé thong QMS

Man hinh chinh 1 Loa goi sO Man hinh chinh 2

6850 6850
. o
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3. HE THONG QMS-DAVISOFT
Mébi mot hé théng gém c6
o Mot may tinh (Computer)
M6t hoac nhiéu may in vé chuyén dung (Printer).
M6t hay nhiéu ban phim lay sb th tw (Ticket Printer)

O O O

M6t hay nhiéu dich vu (Service)
M6t hay nhiéu loa (Speaker)

o

o M6t hay nhiéu bang hién thi phu (bang hién thi quay) cho nhan vién
(SubDisplay)

o M6t hay nhiéu bang hién thi Chinh cho hé théng (MainDisplay)

o Mét hay nhiéu ban phim goi va bang hién thi (Counter)

oMbt hay nhiéu hdp cap ngudn. (Power Supply)

o B6 diéu khién trung tam (Center Controller System)

Tuy vao nhu céu cua ting don vij cé sb lvong cu thé duwoc tinh toén hop ly

3.1 MAY TiNH : S6 lugng 01.

May tinh c6 chirc nang quan ly, diéu khién va Multimedia : Pay 1a may tinh PC
binh thuwéng, may tinh dwoc trang bi ¢6 ciu hinh Pentium Ill — 550 Ghz hoé&c
cao hon, phai cé cbng COM (RS232), hodc trén méi truéng mang Workgroup
hay Client/Server nhw SQL Server, chay trén hé diéu hanh da nhiém hé diéu
hanh windows 98 ho&c sau nay (chay tét trén windows Vista va Windows 7) .
Ngoai ra may dwoc trang bi hé thédng Multimedia dung dé phat ra am thanh khi
goi sb (SoundCard)

3.2 MAY IN VE (TICKET PRINTER)

Khi khach hang dén, Khach hang ho&c nhan vién (néu c6) sé bAm nut
twong &ng dich vu can phuc vu cia khach hang trén may tinh ho&c bd phan
nhap dé in ra vé cho khach hang giao dich.

Pay la may in nhiét chuyén dung cia hang Epson hodac Samsung co
tbc dd in nhanh nham dap &ng sé lwong Ién khach hang dén giao dich
(Khéng bom muwc, ma gia thanh ré, d6 bén cao hon cac loai may in binh
thudng)

3.3 LOA POC SO (SPEAKERS)

M&i 1an khach hang duwoc goi, sb vé cua khach hang sé duwoc doc trén loa
bang tiéng Anh, tiéng Viét hay bang mét ngdn ngir khac (tuy theo Khach hang).
Loa goi s& nay rat hiru hiéu trong viéc bao cho khach hang biét da dén lwot phuc
vu, nhéat la nhi*rng khach dang chu y vao mét cong viéc khac nhw la doc sach,
doc bé&o, nghe dién thoai hay ngdi & xa..., giup nhitng khach hang dén giao
dich khéng can tap trung truéc bang hién thj chinh subt thoi gian chd dén
phién giao dich ciia minh.
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Cho phép hodc cdm phat am thanh cang ngén ngir Tiéng Viét hodc Anh, cé

thé doc cho mot s6 quay hay mét nhém dich vu hay tirvng khu vue.

3.4 BAN PHiM GOI SO VA BANG HIEN THI O’ TAI BAN PHUC VU
(COUNTER TERMINAL & DISPLAY TERMINAL)

Ban phim goi sb (Counter terminal): khi phuc vu khach hang, nhan vién
bam phim Next trén ban phim. Sé tw ddng hién ra trén Counter Terminal va
Display Terminal tai quay dé ddng thdi hé théng loa ciing phat ra cung mot
sé vé dé. Ban phuc vu dwoc cdu hinh bdi mét ban phim va mét hé Led
matrix phat quang.

Bang hién thi tai ban phuc vu (Display Terminal) : c¢é cdu trdc la mét
man hanh LCD phat quang, c6 nhiéu trang thai, I&i chao dé nhan vién dé
thao tac st dung va dé khac phuc sy ¢ (b&i xem trang thai va tin hiéu cua
hé théng). Bang hién thi nay dung dé chi sb vé vira dwoc goi, dé danh thirc
sw chu y ctiia khach hang.

Conter terminal: Man hinh LCD, hién thj nhiéu trang thai, text va sb the
tu,...

Display Terminal: Led Matrix, 4 sb ther tw, text: Hello, Close, Thank
you Welcome

3.5 BO QUAN LY PHAN CUUNG & CUNG CAP NGUON CHINH
(POWER SUPPLY).
B6 nguén chinh duoc sir dung cho cac muc dich sau:

Cung cap ngudn dién vao cho toan hé QMS, muc dich chuyén ddi
ngudn dién 220V tir AC thanh dién thé DC cho hé théng QMS. Davisoft
dung bd ngudn Dai Loan d& dam bao vé tai cho toan hé théng.

Tin hiéu dwoc chuyén ddi tr chudn RS232 tir may tinh tré thanh chuén
Bus— RS485 (cho phép truyén dir liéu trén 1000m) dé tir d6 dir liéu phan
tan va van chuyén trén mang Bus xa hon.

3.6 MAY QUAN LY HE THONG VA MAY IN BANG BAO CAO (OPTIONS)

Ngw&i quan ly cé thé theo dbi sy hoat dong toan bo cliia hé thdng trén
may vi tinh trong phong diéu hanh. St dung may tinh PC batky ti
cac nha cung cép trén thj truong dé két ndi vao hé théng mang may tinh
QMS tlr d6 may quan ly co thé theo dbi hoat dong hién dang dién ra tai
quay phuc vu, cling nhw c6 thé xem chi tiét cac ban phuc vu nhu 1a sb
ngudi dang ch® cla tirng dich vu, thdi gian ché doi va sbé ban phuc vu hién
thdi. T céac théng tin nhw trén, hé thdng con cé thé phdng doan sé ban can
phdi m& thém dé dat nhu ciu phuc vu cho khach hang .

May tinh trong phong diéu hanh sé lwu trir tat ca chi tiét co lién quan
dén khach hang nhan va nhan vién phuc vu ciing nhu tat ca cac qua trinh
phuc vu vao dia cirng. Trong truéng hop bi cup dién hay bij truc trac dét
xuét hé théng c6 thé khéi déng lai theo ding hién trang truérc khi gap
sw c6. Tat ca cac thong tin lwu trir dwoc tdng hop lai thanh cac bang bao
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cdo theo ngay, thang.... va cac bao cao nay co6 thé dwoc in ra may in theo
moét mau dinh san.

3.7 BANG HUYONG DAN CHINH (MAINDISPLAY)

Gom 3 dong chir: s6 thir tw (4 sb) + Quay (2 sb) + mii tén chi hwéng:
(4: trén, dwaoi, phai, trai)

Dung Led matrix, ré, dep, cé nhiéu hiéu rng khi chuyén sang sb th tw
khac.

Dong cudi c6 thé thém dong quang bdo, dé hién thi théng bdo
(néu can)

3.8 BO DIEU KHIEN TRUNG TAM (CENTER CONTROLLER SYSTEM)
Dung dé két ndi cac thiét bj trong hé théng
Bo diéu khién két nbi dén may tinh qua cbng COM chuan Rs232
Cac port trén bd diéu khién cé thé két ndi dén 2° thiét bi
Cho phép két néi nhiéu hop diéu khién lai véi nhau

Céc thiét bi déu cdm vao bét ky port nao trén bo diéu khién

4. PHAN MEM QUAN LY QMS - CAC REPORT (Options)
4.1 BANG BAO CAO CHI TIET CHO TUNG KHACH HANG.
Ban bao cdo chi tiét trong hé théng nay cho biét :
Mbi khach hang dén luc méy gior, dworc phuc vu ltc méy gio.
Thoi gian chd doi bao lau, va tinh trung binh thi gian phuc vu cho toan hé
thong.
Quay (Counter) ndo phuc vu cho khach hang dé.
Thoi gian dwoc phuc vu la bao l1au.
Ban bao cdo nay cung thdng k& mbi bén‘phuc vu duoc mf{tu’ lic nao, phuc
vy twr luc nao, va dich vu phuc vu tai quay nao, sy thay doi dich vu tw phuc
vy cling duwoc in ra troqg bang bao cao nay.
Bao cao tinh nang suat va danh gia kha nang phuc vu cua tirng nhan vién
hay tirng dich vu
4.2. BAO CAO CHI TIET TU'NG QUAY PHUC VU.
Ban béo céo nay in ra chi tiét :
M3 s6 cla nhan vién sir dung may.
S6 khach hang da dwoc phuc vu trong khodng thoi gian 5,10,15, 20 hay
30 phut tuy cach cai dat hé thong .
4.3 BAO CAO NGAY CHO TU'NG DICH VU
Pay la ban bao cao két thuc ngay lam viéc in ra chi tiét phuc vu nhw 1a:
Sb khach dwoc phuc vu trong khodng thdi gian trong ngay
Thoi gian trung binh chd doi.
Gi¢i han thoi gian ch doi tieng dich vu
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Sé vé dain ra.
S6 khach da dwoc goi, ctc, ...
4.4 BANG TiM KIEM VA KHAC PHUC SU’ CO
Tim kiém s QMS da hay chwa phuc vu
Phan tich th&i gian to khi vao 1ay vé dén khi phuc vu.
Giai quyét sw cd vé hang doi Khach hang
Khéc phuc dua hé tfzé'ng hoat déng tiép tuc ma khéng énh hudng hang chor
khi hé thong bj sw co
4.5 BANG TONG KET CUOI THANG
Pay la ban bao cao hang thang in ra chi tiét phuc vu nhw 1a :
S6 khach dwoc phuc vu méi ngay
Thoi gian trung binh chd doi

Gid¢i han thoi gian ché dgi tivng ngay
Ty |é khach dwoc phuc vu trong thoi gian qui dinh.

5. NGUYEN TAC VAN HANH CUA HE QMS-DAVISOFT.

Hé thong QMS dugc thiét ké co thé dap (ng cho cac Cong ty co nhiéu
di(;h vu khac nhau st¢r dung mét hé thong QMS-DAVISOFT. Vi du nhw hé
thong QMS cho I}lgér) hang gom cac 'dich, vu : Dich vu ch:ém §éc Khach
hépg, Dic,h vu guri ti@t kiém, Dich vu vay thé chap, Dich vy chuyeén tién,..... Hé
thong thiét ké co thé chay cung luc 20 djch vu va phat trién 1én 99 dich vu.

Hé QMS-DAVISOFT duogc Setup theo yéu cau cha Cong ty vé céac dich vu,
cac quay phuc vu va nhém quay phuc vu. Hé théng cho phép mé réng dén 2’
quéy (Counter dé phuc vu)

CAu hinh Hé théng QMS (Nhan vién):

Thiét Iap dich vu phuc vu (st dung bao nhiéu dich vu)

Thiét 1ap Counter phuc vu cho dich vu nao (Sé Counter dé goi sb)

Thiét Iap s May in dé in vé, méi may in c6 sb ID (S6 May in vé)

Thiét 1ap bao nhiéu Bang hién thj chinh va hwdng chi dudng dén quay
phuc vu

Thiét 1ap Cbng giao tiép tr May tinh dén HUB diéu khién chinh QMS
Thiét 1ap ché do in vé

Thiét Iap thé in nhw la tén cong ty, dia chi, logo, .....

Thiét Iap Volumn goi s6 va volumn nhac nén

Thiét 1ap thédng bao khach hang khi can thiét nhw 1a: Théng bao cho Khach
hang biét phat ra tir Loa

Hwéng din Khach hang dén hé théng QMS Buwéc 01 (Khdch hang)
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M6t khach hang dén giao dich c6 thé nhép vé tir ban phug vy (do nhan vién
thao tac trén may tinh va in ra) , t* mét thiét bi nhap ket nc“)i may tinh hay tw
Remote control v&i dich vu (cdng viéc) twong trng cla minh can giao dich.

Hoac Khach hang tw 1y vé twong (rng cho cac dich vu da c6 san trén ban
phim 14y vé

Khach hang sau khi nhan duwoc 01 sé thwc tw in trén vé cia minh
ngoi ch& goi dén lwgrc phuc vu bang cach goi Loa dén so6 tha tw minh da lay.

* Buéc 2 (nhan vién giao dich)

Nhan vién giao dich phuc vu cho dich vu twong rng badm vao nut Next trén
Counter Terminal tai ban lam viéc dé Iy s6 vé quay ctia minh sé thir tw trong
hang doi twong &ng vé&i dich vu tai ban phuc vu. Sé clia khach hang sé hién thi
trén bang hién thi chinh (Main Display), bang hién thi phu (Terminal
Display) va trén Counter Terminal cho nhan vién va khach hang cung biét dén
lugt. Ddng thdi hé théng loa doc s cung phat ra sé vé dé.

 Buéec 3 (giao dich)

Nhan vién giao dich va khach hang thuc hién giao dich tai quay, néu mu{')n
chuyén ddi cac s0 vé dén quay khac nhan vién phyuc vu bam nit chuyén doi dén
quay cén,chuyén sO vé. SO vé dbé sé dwoc dat vao trong hang dgi cia quay
chuyén dén.

Nhan vién bAm Next dé tiép tuc goi khach hang ké tiép.

Dichvu | [Dich vu| |Dich vu| |Dich vu| |Dich vu| [Dich vu

01 02 03 04 05 06

M6t quay c6 thé phuc vu nhiéu dich vu

Hang dgi Hang dgi Hang dgi Hang dgi Hang dgi Hang dgi
01 02 03 04 05 06
1005 2005 3005 4005 5005 6005
1004 2004 3004 4004 5004 6004
1003 2003 3003 4003 5003 6003
1002 2002 3002 4002 5002 6002
1001 2001 3001 4001 5001 6001

L

M&i dich vu c6 thé c6 mét hang doi riéng, mbi quay co thé lay vé tir
nhiéu hang doi

L
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MOT SO THUOC TiNH KHAC..

« Nhic nhé khi c6 mdt khach hang ma&i, cac counter dwgec danh thirc
dwa trén dich vu

* Lwu tw déng véi chire nang recall

« Recall bang tay.

« Back vé cac sb da goi

« Forward tiép tuc cac sb da Back

« Repeat |ap lai s6 hién tai

« Call goi mét s bat ky theo dang phuc vu VIP hodc wu tién
« Chuyén dich vu giira cac quay.

* Phat théng bao ra loa

« Gidi han sb lugng giao dich néu can.

Phan_mém_ s dung : Phdn mém s dung cho hé QMS dwoc lap trinh
bang ngén ngi* C++, VBA va VB 6.0 s& bao gdbm 02 phan : phan nén la
mot phadn mém diéu khién cac thiét bi phan cirng, quan ly hé thdng cac bo
mach, cac ROM BIOS, cac déen Led Matrix hay man hinh hién thji LCD, quan
ly cac ludng di liéu trén hé diéu hanh da nhiém Windows, Phan thir 2 1a
co s& div liéu (Access, MS SQL Server) dé tao cac bao cao (Reports), cac
dong goi (Setup) va giao dién than thién cho ngudi str dung. Co s& dir
liéu hoan toan cé thé két nbi va chay dwoc véi ché dd Client/Server nhw
SQL Server (phan tht hai la tay chon theo tirng khach hang).

Ngén ngir giao dién phan mém hién tai 1a Anh/Viét, c6 thé mé réng cho
da ngén ngi¥ khi Khach hang cé nhu cau

Queue Management System - QMS

i=] = THONG QU AN LY HANG BQ‘I HB;lﬁna'r,Ngéy: 17/04/2006
T 9:24:54 AM
PIEN LUC GIA PINH- PIEN LUC TP.HCM
56 z;b!;f:.wa Bdrg Lok, Quiger ety Tlagelty, Flrgeats Phd HO S8 1.7y 66 K.tao S0 P.vu  Vé
Dich wvu 1: 1028 1000 1011 = t
Lroae] Quiy | sawvé | Quiy | ssve | Dich vu2: | 2018 2000 2005 ..
——— Counter 1 1010 | & | counter 16: 3010 |4 | Dich vu 3: 3020 5050 3010 _ |
C. T * -
ek | Counter 2: 1011 |4 | counter 17: 3009 |4 | Dich vu 4: | 4006 2000 2002 | =
a—— Counter 3: 2001 |4 |counter 18: 3004 | 4| genuys: | so10 =060 =
i Counter 4: 2002 | | counter 19: 2005 || Dich vy 6: | 6009 5000 _
TP Counter 5: 3001 | | counter 20: 2004 | ¢ | Dich vu 7: | 7010 2000 =
F4) Counter 6: 3002 | 4 | Counter 21: |4 Dich vu 8: 8009 8000 o
K&t ma?s;a tEp Counter 7: JI003 L' Counter 22: iLi Dich vu 9: 9006 Q000 ==
- Counter 8: 2003 | ¢ | counter 23: & | ioeavain: =)
] | Counter 9: 2001 | ¢ | counter 2a: & N =
——— Counter 10: _ 4002 | & | counter 25: H | |Brn v 12: |
o Counter 11: 3005 _| & | Counter 2s: 2 | |iokhw 13 |
B v Counter 12: | 3006 | ¢ | Counter 27: lij Oich vy 14 =
(Fa) Counter 13: __l_] Counter 28: }_&J Dich vu 15: =
Thost Counter 14: | 3007 | & | counter 29: |21 | bihw 1e: =
(F10) Counter 15: 3008 |¢_| Counter 30: ii} Dich vu 17: =
e = == Dich vu 18: =
Cong ty CP CONG NGHE S5 Pal VIET- DAVISCOFT - Bign -
thoai: ¢ 9. 246 b woww davieoft.com.wn - Dich vy 18: ;I
wyww . davisoft.yn; Email: davisoft@daivietyn.,vn About Dich vy 20: =

MAN HiNH PIEU KHIEN QUEUE MANAGEMENT SYSTEM QMS- DAVISOFT
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Thiét o Courtor goi 35 O Mo eg S rchepdene T My o ich w pue syt
Counter 1| 7w ragin ~lhEraoad=om Dicils v S0 kol 1o S [Cam
Counter 2: | T regan = Jlc L | Whas Pagy B 1000 vl =
P : = 3 B | — . TR 2000 2
auavhEy it “"}.r l oty 3 B =
Counter 4: | Tha rigsn o | Dk wa 4 o =
ey : | Thas repin =il | |okh wus S L=
Conanmer & Tha regan =l [ |oxhwe i g
- xh o ¥ o
Sife = -
e 2 jCim =l " |oxbvue o8 =]
Counter 8: [ Cam I Jokhw s e =
Counter 9: | cdm i ) | oKk v a0 ovio | B
Counter 10- | <5m =~ —  L_Jokhvu 1L Ll =
e | |okh w22 vz | B
Cowner 11 \._:ru =l (Ot v 13 L= & =)
Conarvier 32| Cdem Al __oxh v aa ovi4 B
Counter 13- | <& [ ok w18 T |
-Ic Y | m— 0 DTS ) e | B
—mwneer A o0 | |oxh vy 17 oWLTF
Coamtey 15| CSm Y | | |oKh w18 ovis | B
Countor 16 | cam =il | |okch wu 10 avie B
Counter 17| Cam e ] T — (Dich wu 20 P |
Cownter 36 [ cém =1l Thait Las drs thark
Counter 19 I-.'.‘-u o ||
Conrtrr 200 | S50 - - ) o
Counter 28 : | cém =1 Mrcote | e T L o
Counter 23| Cam o ||
Counter 23 [cam = . gaa
Connter 2a- | Cim I e bt | e T S e e o } ..... =
Counfor 25 JCaM o |
Cawryhse 2 | C3T - ll Thet e clirg g el
Conanier 27 | CHm 3 || —
= ) - Chi 3 e bl | | &= F] =] I~ <sw
Cowanber 20 [ C3m B |
Courkor 301 | Cam | oumesn | Fww - £ Ciin
o Dubeng et ek [ 3 Hmbpews: 2
Mln\mﬁmm 1A brang oo core - Figes 200 e Ml’_ il 3..]
sz DS pabes p3en_phorg_50.wee  Brows [F‘ =" | —Icsapb'.I i Pt
can =] Direlea g e Bows | cin | LS
Land | Broes | con 4 |
sl =i S e
iane] Enoma | cEn |
I e Cxv: |oiiraraiea e raathE = FTIAT TRAERATASH TR
wEn 2 [ Brews [ CEn i |

£ i | BT e B o Th, Preaore FTados Trar, Tady B mba virr

wine | Brores |~ cén if ]
0 | L L e e e Lt Thest (5 § OF i

MAN HINH CAU HINH QMS-DAVISOFT

B Search QOMS <

Chon dich vu: Thu Ngan _l TR
So QMS I— Qudy phuc wu: 17
So OMS | Gio lay so | OQuay | Giéo' phuc vu| Phuc vu [ -]
> 1001 1:09:00 A a1 1:09:03 Ahd
1002 1:09:00 AnkA a1 1:02:03 A
1003 1:09:00 Ak 01 1:09:04 AhA
1004 1:09:00 Ak o2 1:09:05 AkA
1005 1:09:00 AmMA a2 1:02:05 A0
1006 1:09:01 AbkA o3 1:09:06 AhA
1007 1:09:01 AbA a3 1:09:08 AhA
1003 1:02:01 Ak 04 1:09:08 A & b
1002 1:09:01 AphA 04 1:09:08 AbkA =
1010 1:029:01 Ak as 1:02:09 20 =<
1011 1:09:12 AbkA 04 1:09:15 AbkA
1012 1:09:12 Ak 04 1:09:15 AbkA
1013 1:029:12 ARk 04 1:02:16 AM 1
1014 1:09:13 Ak os 1:09:16 Al
1015 1:09:13 Ak as 1:09:16 A
1016 1:02:13 Ak as 1:09:17 A
1017 1:09:13 Ak s 1:09:17 A (O] ;i
Record: 14| <« |[ 1 _» | k1 ]|r ] of 19
Tong s& QMs | Tong s6 d3 phuc vy ]—
|

TIM KIEM SO QMS-DAVISOFT
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2 QMS detail List

BANG KE CHI TIET s6 QMs

— Chon
@ Tatcad
" Dich wy: =
In | &Thoat |
BAO CAO THONG KE QMS-DAVISOFT
QOutput To d B

Select Format;

Rich Text Format {*,rtf) -
M3-DOS Text (*.bxt)

Microsoft 115 (*,hkx; *.idc) Cancel |
Microsoft Excel (*,xls)
Microsoft Active Server Pages
HTML *.htm; *.html)

‘| | o | s

KET XUAT - LUUTR( SO LIEU QMS-DAVISOFT

B Notice board B3
 Théng bao
=2 |:3 ngoc son vol 1340 trang go cong - Ngoc som.mp3  Braws | Cam il
LSn_2[| Diiamsiwaveiden_phona_so.wav  Brows |~ cam & |
L“én_3[| D:\gms\wave hetgio.way M ~ cam &
Lns| rows |~ cam g |
Lans ] Brows |~ Cam & |
Lane | Brows | cam ¢ |
|| Brows | cam ¢ |
wans ] Brows |I™ cam |
Lana|f Es\Mhac mp3thanh phuc nua voi.MP3  Brows | cam &4 |

Thiét lap dm thanh

45
mMhac nén: I J [ C&m
72
Am luong; )I [ C&m
L}
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& Set QMS Serv x|
Dich vu | 56 thit ty
| P | Thu Ngan 1019
| |Dichwust2 2000
Dich vu 3 3000
£ Set QMS

Thu Ngan

S6 tha tu ‘ 1019

[T Caminrave |EPSON TM-T3BII Partial cuk : 1 ;I
syve | xabodem | [ et
Bang phuc vu dén sd: 1017

PAT LAI SO TH( T QMS-DAVISOFT

6. KHA NANG MO’ RONG — QUAN LY TAP TRUNG CUA HE QMS-DAVISOFT.

Hé thdng cd thé mé rong ra 29 quay phuc vu (Counter Terminal), 26 dich
vu , nhiéu loa am thanh, hé théng c6 thé nbéi mang may tinh véi mang
LAN/WAN cua Coéng ty, quan ly dwoc tir may chu.

DPéi v&i phan mém: cé thé két ndi véi Server, cé thé chay cac ché do
Client/Server dé cap nhap, truy cap cac dir liéu da nhap.
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7. THONG SO KY THUAT QMS-DAVISOFT.

COMPUTER MANAGEMENT

BO PIEU KHIEN TRUNG TAM
DAVISOFT_QMS_HUB

MULTIMEDIA + SPEAKER

Sound card : 2.1
Speaker: 2.1 or highter

Support connect: am li or Center mutimedi

&

TICKET PRINTER

Type : Thermal printer
Queue no. size

Printing : Line thermal dot printing

Speed :62.5 mm/sec (max)
Input : 240 VAC, 50/60Hz
Power : 100W (typical)

Connect Jack: RJ4

Remark: Khong cén cai driver cho mdy in, vin
giao tiép t6t va Font chit tiéng viét c6 du, theo
cong nghé giao tiép may in QMS300 cua
Malaysia

COUNTER TERMINAL

Display type: LCD

No. of digits: 16 char x

2Row

Digit size: 20 x 70 mm

Casing: FE
Connect Jack: RJ45

COUNTER DISPLAY
Display type: Led Matrix

No. of digits: 4
Digit size: 61mm
Frame:FE

Connect Jack: RJ45

MAIN DISPLAY

Display type: Led Matrix

No. of digits: 16char +

Direct
Digit size: 61mm
Casing: FE

Size: 335mm x 450mm x 45mm

Speed: 115200bps

Rows: 3rows + Decal Label

Roll: yes
Connect Jack: RJ4

DIMEMSION(mm)

e  Counter Terminal:110(L)x165(W)x50(H)

e Ticket Printer : EP/SS

*  Main display : : 335mm x 450mm x 45mm

BENH VIEN TU DO
PHONG KHAM DICH W

tri cho 1 M0 nop tign

1
1
1
1
1
STT: 0008 :
1
1
1
1
1

DATA LINK
Type : RS232 & RS485
Cable : 4 pair UTP cable

STT: 1026
Dijch vy : Gri tién
NGAN HANG A CHAU

Xin quy khach vui long dgi én sé
thir twr nay, hién dang phue vu 56 1020

Mgay - 200272011 Gidr © 8.30 séng

VOICE
Type
Speaker :8 Ohm

TICKET NUMBER

COUNTER

STT: 1099
BIEN LY'C HAI CHAU - 351 Trumg Hir
Virong, Ouan Hai Chaw, TF Ba Kang
i Qui Khich hing nghi ¢ goi fin o6 thir b
niy, hisn tad dang phuis v dén s LOTR
Hgiy:t 7-07-11 Gitr 32530 FM

MZ  PPOIOOOIOLTTT 100331
Mz qupdns  AAF 150
TT Day Hghé & 6T Vigc Lam

STT Ky Nim

1 w7 W7

2 17 maT

3 17 2006

Sip tien.

Mi  PPOMOGIOIGSS 145832
MEquydn  AAP DG
Trinh Thi Hoang Lang
ST 1§ Nam
4 17 20

86 tién
45872
Mi  PPOIOOBIZTITT
W quydns  AJK
Tran Diing Si
ST K¢ Nam
31w

2672083
aiz

Sé tién

7,200

MZ  PPOI00GGLOSG2
MEquydn.  AA3
Chau Van Thanh
ST EK¥ Nam
6 W Wi
7 LT Win
8 w7 Wi

Tong cong:

241351
00E3

W47
794,717

: Digital voice Synthesizer
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8. CHE PO BAO HANH — BAO TRi - HAU MAI.

- Toan bd hé théng QMS-DAVISOFT dugc bao hanh trong vong 12 thang, bao
gdm céc thiét bj phan cirng, phan mém hoan toan mién phi.

- DPbi voi céac thiét bi phan clrng, phan mém : thdi gian phuc dap la 01 gio sau
khi nhan dwoc cac thong bao 16i tir khach hang trong TPHCM thi gian xa ly
la 60 phat, Ngoai tinh thoi gian gidi quyét sw cb la 24h.

- Truong hop cég héng héc khéng thé xi /}f duwoc ngay trong ’ngéy, thi
DAVISOFT sé lap dat cho muwon ngay mét thiét bj tvong duong dé dam bao
hé thong hoat dong lién tuc, cac thiét bi hw fzéng Sé mang vé xudng cong ty
DAVISOFT bao tri hay stra chira sau khi kiém tra ky c6 nhan vién ky thuat
mang tra lai

- Néu héng héc do 16i sén xuat DAVISOFT sé déi ngay mot thiét bi maéi
cho khéch hang ma khéng can thém bét ky chi phi nao.

- DAVISOFT sé& mién bdo hanh cac thiét bj hw héng do: con trung, thién tai,
dién lam chay, sir dung sai ky thuat, khach hang tw stra chiva, mat tem bao
hang DAVISOFT.

- Trong subt thdi gian s dung QMS-DAVISOFT khach hang duwoc tw
van, huwéng dan s dung mién phi.

- Khi s&r dung QMS_DavisoftPro, Khach hang s& nhan moét tai liéu huwéng dan
st dung va mét Disk CDRom Software chwong trinh dé cai dat.

- Diachilién lac: 12-14 Bwdng 9A, Khu Dan Cvw Trung Son, BC, TP,HCM

- CellPhone: 0908.198.246 (Mr Phong) — 0917 27 80 01

- Email: info@davisoft.com.vn hoac hvphong@davisoft.com.vn

- Webiste: www.davisoft.com.vn ; www.davisoft.vn

> Tit ca cac Khach hang Davisoft di lap dat tir nim 2008 trd vé trude néu con trong
thoi gian bao hanh, néu Khach hang c6 yéu cau Davisoft s& nang cip toan bo hé
thng cii thanh toan b hé thong méi sau ndy, Davisoft luén luén quan tim dén
Khach hang.

> Tt ca Cac Khach hang sau khi hét thoi gian Bao Hanh, ma mubn thay doi hé
thong m&i, Davisoft s& tinh véi chi phi bang % chi phi ban dau.

> P6i Khanh hang ¢ tinh, Davisoft s& ting cho Khach hang (0! Counter Terminal
hay 01 SubDisplay) khi su dung QMS-Davisoft.

Lwu y: Doi voi Cdc Dién Lwc TPHCM, Hé thong QMS-Davisoft két hop voi
phan mém QMS + CMIS cua dién Iwc, va Davisoft sé support tot cho bat ky
cac chi nhanh dién Ilwc TPHCM vé cac phan mém sau:

- Phan mém giao tiép lay s6 QMS quay phat vé tai quay nhap

- Quay thu tién dwa trén s6 QMS, Ma khach hang, ma quyén, Phién, L6 trinh
va cac phién co dot (Phién cong quyén)

- Quay quan ly hoa don Chén/Lé
- Béo céo hang ngay thu tién, Hoan thu, két s6 chuyén ngay ...
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- Quan ly déng cat dién, va phi déng cat dién

- Quan ly tinh ndng suét thu ngan vién lwu déng
- Setup+Management Server tai phong thau ngan

TAP DOAN DAI VIET — DAI VIET GROUP www.DaiVietGroup.vn

CTY CP CONG NGHE SO PAI VIET - www.DAVISOFT.com.vn

Dic tinh ky thuat cia hé thdng xép hang download vé Click here

Trén trong kinh chao

£ CONG HOA XA HOTCHU NGHIA VIET NAM
Die Eap - Tu do - Hgnh phac

BO KHOA HOC VA CONG NGHE
cyc st HOU TRI TUE

GIAY CHUNG NHAN

DANG KY NHAN HIEU
So: 160389

DaviSoft
Chu Gidy chimg nhan:  CONG TY 06 PHAN CONG NGHE SO DAL VIET (VN) -
12-14 Preomg 9A, KDC Trung Sem, Binh Chanh, Thénk pho Ho Chi Minh
80 don: 4-2009-19174
Ngay nop don: 09,09.2009
Clp theo Quyét dinh s6: S070/QD-SHTT, ngay: 23.03.2011
Cd hiu lyc tirnghy cip dn hét 10 ndm tinh 1 ngiy ndp dem (o6 thé gia han).

. KT CyC TRUGNG
T

VN 4-0160389

Trén Hilu Nam

cucre | GONGTY THHN GLAM BINH HANG HOA BACH VIET
Lt BACH VIET INSPECTION Co LTD
187 1B Vi1 Mghd Thaw, P.17, 0. Binh That, TP, HOM, Vit Ram

B){CH VIET To: BESMS60  Fax: 4338408512

Ermad: heveontri@hem e v

ST B%d6BA
Mgly : 09092010
Chiing thy gidm dinh vé : Tén Hang - Cha1 Lugng

Ngu o cfa Clog ty C8 Phdn Cang Nghd $ Bai Viét - Davisolt

Dia chi © 12-14 Bubng 9, KDG Trung San, Binh Chinh, Tp HCM

Tén hing 1 H8 thiing xfp hing ty ding OMS

54 g © 01 b thég

Moy U clugismam ¢ 0R082010

KET QUA GIAM BINH

Theo ydu =4u ola Clng ty CF Phdin Cong Nght S8 B3l Vidt - Davisolt ngay 02032010, ching 101 gidm dinh
it Badcontrl 08 of mat tal 12-14 Bung 94, KOG Trng San, Bish Chanh, T HCM 6 tn nh gidm dinh he
héeg xép hie ty ding nba trén,

Tal i difm gidm dinh, ching 1 B4 hirk ghi nhin cic thing tin trén hi thing, kifm tra Enh trang vi
chit lupeg, them khio cde t3i Bly lign quan. ke qui-

1. 1 B -

i Tén hing | 56 ligng Thieq 6 kj thudl
1 | Bing hitn thi chish 0 cil |- Display type: Led Matrin/ Led 7 dogn
- Digit size: Bmm
I - Connezt jack: RUAS
2| Bing hitn thi t qudy Ofcii | - Disglay type- Led Matrix/ Led T doan
- Digit size: 61mm
- Conneet jack: RS
| 3 | Hip tu knif tal quly 01 hp | - Disglay type: LCOV Led 7 dogn
| - Cennact fack: RU45
| 4 | Ban phim tfy v - chon dich w O cii | - Ticket printar: ricty Samsung/ Epsony Citizen
5 | Hop U Knifa tng tim Ot hp |- Imterfaca: RS232MS485
| = Speed: 38.200bps
|- Connac dk R4S
& | Loa phit dm | Onell |

2. Tinh irang; T2 thi di¥m gidem cich ha théing xd2 hing &y dng méi 100%.
3. Chfl igeg: Tal thii diém giém dish, ching b G knh B} vin hink hé thing va shdn Bl ¥ thing

i hing ty ding mmmmmmamn_atm m@ig._‘__k
o

B
+
."f}/-fﬂmr Ve -
Giim Ophitny, o e agl

g 9,—’ WTCORETY § | oo ]

) 2y AOLLE 1

Ve =
e N

BANG it TUKN
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Tham khio thém: duw 4n tiéu biéu Davisoft nim 2011

DaviBUS : Hé thong lay s6 tu ddong trén Xe Bus - TPHCM

Davisoft 1a cong ty dau tién trién khai h¢ thong lay vé xe buyt tur dong trén xe buyt. H
thong nay da dugc thir nghiém va chay thur tir nam 2009. Cho dén nam 2011. DaviBUS
da trién khai cho 02 tuyén xe 16n cua TP.HCM la:

Tuyen s6 39 chay trén Dai Lo V6 Van Kiét mang tén C6 Thi Tuéng Vo Vian Kiét
(tuyén chay tir Bén Thanh - V& Vin Kiét - Bén xe Mién Tay va nguoc lai)

Tuyén s6 1 chay tr Cho Bén Thanh - Tran Hung Dao - BX Cho Lon la chuyén xe buyt
Xanh than thién dau tién tai Viét N~am chay bang khi thién nhién CNG thay vi bang
dau Diezel nham gidam bét gdy 6 nhiém moi truong.

Qua 2 tuyén trén Davisoft da thuc hi¢n cung cép thiét bi DaviBUS in vé tu dong trén
xe buyt va CSDL dugc két xuat dén may tinh dé tich hop thanh hé co s¢ dir liéu téng
thé dé dua ra cac bao cdo nhanh va cac hiéu qua vé quan tri va diéu hanh xe tai bat ky
noi nao, vi tri ndo. Ngoai ra Davisoft cung cap va lip dit toan b cac ban dién tur trudc
xe dé thong bao 16 trinh xe chay va cac bang dién tir ma sb tuyén dé hanh khach dé
theo doi va quan sat tir xa

Goc bao chi:

http://www.samco.com.vn/index.php?module=news & function=detail&id=1174
http://tuoitre.vn/Chinh-tri-xa-hoi/Moi-truong/453142/Buy%CC%8 1 t-xanh-than-thie%CC%A3n-moi-
truo%CC%80ng.html
http://dantri.com.vn/c20/s20-512260/dua-21-xe-buyt-than-thien-moi-truong-vao-hoat-dong.htm
http://www.google.com.vn/search?hl=en&g=buyt%20than%20thien&um=1&ie=UTF-8 &sa=N&tab=iw
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Sang 24/8, S¢ Giao thong Van tai TP HCM phbi hop voi Cong ty TNHH Mot thanh
vién xe khach Sai Gon (SaigonBus) da khai truong tuyén xe buyt moi trén dai 10 VO
Van Kiét.

Sang 26/8, sau gan 3 nim nghién ciu va thi diém, S¢ Giao thong Van tai TP HCM
cung cong ty Saigonbus da khai truong tuyén xe buyt xanh (su dung khi nén thién
nhién CNG) dau tién tai Viét Nam chay tuyén s6 1, Bén Thanh - bén xe Cho Lon.
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Céc ky thuat vién cta cong ty Davisoft dang tién hanh lap dat hé thong lay s6 tu dong
trén xe bus

DAVIBUS
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Davibus - Hé thong 13y s6 ty dong trén xe buyt mot san pham cua tri tué viét do cong
ty Davisoft trién khai.

Vé xe buyt: (NGt mau d6) ap dung cho di xe buyt bang tién mat

Phiéy di xe buyt (Nut mau xanh) ap dung cho Khach hang di xe buyt bang phiéu
(phiéu luot, phiéu thang...)

Mot s6 Khach hang tiéu biéu Davisoft gan day nhat

Davisoft trién khai cdc hé théng QMS sau:

1.

©NOORA WD

9.
10.
11

30.

Dién lwc Tha Bwc: Mr. Canh, Ms. Hoang

Dién lwc Tha Thiém: Mr. Hung, Ms. Khanh

Pién lwc Sai Gon: Ms. Loan, Mr. Boan

Dién lwc Go VAp: Ms. Trang

Dién Iwvc Cho Lén: Mr. Tai, Ms. Hwong

Dién Iwc Tan Phu: Mr. Binh, Mr. Long

Pién lwc Binh Phu: Ms. Lién, Mr. Khanh

Dién Lyc Binh Chanh: Mr. Bao, Mr. Long, Mr. Hoang
bién Lwc Ca Chi: Mr. Chau, Ms. Y

Dién Lyc Tan Thuan: Ms. Nga

.Dién Lyc Gia Dinh: Ms. Phuong, Ms. Diép
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.

Pién Lwc Tan Binh: Ms. Chau
Pién Lwc Phud Tho: Mr. Chanh
Pién Lwc Hoc Mén: Ms. Loan
Bénh vién BDHYD Tp.HCM: Mr. Tri
Phong Kham NANCY: Mr. Huy
Dién lwc Hai Chau - Pa Nang
Dién lwc Lién Chiéu - Pa Nang
Pién lwc Son Tra - Pa Nang
Pién lwc Thanh Ké - Ba Nang
Dién lwc Cam Lé - Pa Néng
Phong Dao tao trwéng Pai hoc Kinh té TP. HCM:Mr Long
Trung tdm bao hanh Canon Céng ty L& Bao Minh: Mr Thang
Truwérng Cao Dang Nguyén Tat Thanh: Mr An
Hé théng Céng ty Dich vu Vién thdng Vinaphone: Mr Phuc
Uy Ban Nhan nhan Quan Go VAp: Mr Tuén
Hé théng goi xe théng minh Diamond Plaza
Bang gia cac ctra hiéu xang dau BPBSCL
Hé théng 14y sb tw dong va diéu khién xe nang Nha may VTC
Binh Dwong
Hé théng lay vé in tw ddng trén xe Bus TPHCM, tuyén 152 thir
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nghiém
31. Cung cép va lap dat hé thbng QMS mét clra cac huyén tinh Séc Trang
32. Cung cép va lap dat hé théng QMS Uy Ban nhan Dan Quan Go Vap
33. Cung cép va l&p dat hé thbng QMS bénh vién Di Linh - Lam Ddng
34. Cung cép va lap dat hé théng QMS bénh vién Da Lat - TP Pa Lat
35. Mot vai bénh vién & Ha Noi
36. Bénh vién Ba Khoa Quynh Lwu -Thanh héa
37. Hé théng bang dién tir + Led tuyén xe BUS TP.HCM

38. Hé thdéng lay vé tw dong trén xe BUS TP.HCM
(http://davisoft.com.vn/Info.aspx?news id=230)

39. Hé thdng QMS Bénh Vién Q8 Tp.HCM
40. Hé Théng QMS Phong Kham Nancy Quan Tan Phu

Davisoft thwc hién cac website sau:

San giao dich Bit Pong San Online: http://www.davireal.net

Phian mém quan ly San giao dich Bit Pong San: http:/www.davires.com

San tén mién: http://www.santenmien.net

San Slogan: http://www.sanslogan.net

Thiét ké miu héa don: http://www.thietkemauhoadon.net

Pién mat troi: http://www.dienmattroivn.com

Cong ty CP Tu van Xay dung cong trinh Thity bd Mién Nam: http://www.sudewat.com

Cong ty kiém dinh xay dung Sai gon www.scqc.com.vn

Khéanh phuong Shop: http://www.khanhphuongshop.com

Shop thoi trang SUMI www.sumishop.com.vn

Shop thoi trang Queen www.queenfashionshop.com.vn

Bénh vién Chg riy TP.HCM: http://www.choray.vn

Téong Cong ty Xay dung S6 1 — CC1: http://www.ccl.net.vn

Sé Xay Dung TP.HCM: http://www.constructiondpt.hochiminhcity.gov.vn/
Cong ty CP Piu tu ha ting kj thuat TP.HCM: http://www.cii.com.vn

Tép doan Dai Viét: http://www.daivietgroup.vn

Cong ty CP Tu van thiét ké xay dung: http://www.cidecovn.com

Thuc pham Thién Long: http://www.thucphamthienlong.com

May tinh Ptsoft www.ptsoft.com.vn

Trang tri ndi that www.trangtrinothat.vn

Trang tri ndi that Pong Nai www.longthaofurniture.vn
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Du lich Thién Nhién Xanh: http://www.greennature.com.vn

Cong ty Bao vé Phu Hung Thinh: http://www.phtsecurity.com

Cong ty trang tri ndi that Y Nga http://www.ynga.com.vn

Cong ty Co phan Cong nghé Lé Phung: http://www.lephung.vn

Téng 16c Computer: http:/www.tongloc.com.vn

Cong ty Tin hoc Phuc Nguyén: http://www.thitruongvitinh.com

Cong ty Tin hoc Lan Anh www.ilacomputer.com

Ila Computer NEWS http://news.ilacomputer.com

Ila Computer Thi Truong CNTT www.thitruongCNTT.com

Cong ty TNHH Mai Trung: http://www.maitrung.com

Cong ty Tin hoc Toan tam: http://www.toantamcomputer.com

Cua Hang CNTT PT Shop www.ptsoft.com.vn

Cong ty TNHH Céng nghé va Phan mém Nam A: http://www.namasoft.asia

Cong ty Co phan Cong nghé cao Vinh tudng: http://www.baobi.com.vn

Cong ty C6 phan Tu van Tai chinh va Pau tu AFI: http://www.afi.com.vn

Cong ty TNHH Céng nghé va Phan mém Nam A: http://www.namasoft.asia

Trung tdm Anh nglr Gia Viét: http://www.trungtamgiaviet.edu.vn

Cty TNHH K§ Thuat Bi¢n Tu Pong Hoa Sai Gon: http://www.sgtech.net.vn

Cong ty TNHH Thuong mai Dich vu Duy An: http://www.inkythuatso.asia
Cong ty TNHH DV TM XNK Hdéng Nghi: http://www.mdfhongnghi.vn

Apas Vi¢t Nam: http://www.apas.vn

Trung tAm ngoai ngir Cin tho www.trungtamgiaviet.edu.vn

Cong ty CP Giam dinh Nam Viét: http://www.navicontrol.com.vn

Phu kién vi tinh: http://www.phukien.info

Dream nail & Day spa: http://www.dreamdayspavn.com

Sea View Residence: http://www.seaviewresidence.com

Pet shop at USA: http://www.mjuniqueboutique.com

Davisoft USA www.davidesign.us

Cong ty CP Kiém Dinh Xay Dyng Tuan Loc: http:/www.xaydungtuanloc.com

Cong ty Futa JSC: http://www.futajsc.vn

Cong ty TNHH An Khang Sai Gon: http://www.ankhangsaigon.vn

Xay dung Phat Hung http://phathung.davires.com

Gach men Cao Cép Y Nga www.ynga.com.vn

Hoa chat Nano: www.hoachatnano.com.vn

Shop BynBo www.bynboshop.com
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Davisoft QMSPro

Nir Hoang Trang sttc www.nuhoangtrangsuc.com.vn

IT Solution http://vdd.davires.com

Nbi hoi MaRuse http://miura.davires.com

Camera L& Quang www.lgcamera.com

Thyc pham Thién Long www.caotieuho.com

Trang tri noi thdt www.trangtrinoithat.vn

Nbi That Long Thao www.longthaofurniture.vn

San giao dich Bat Pong San Online: http://www.davireal.net

Phan mém quan 1y San giao dich Bat Dong San: http://www.davires.com

San tén mién: http://www.santenmien.net

San Slogan: http://www.sanslogan.net

Thiét ké miu hoa don: http://www.thietkemauhoadon.net

................................................... V. Vi,

Trdn trong kinh chao!
Tap Doan Dai Viét - DaiVietGroup
CTY Co Phan Céng Nghé So Dai Viéet — DAVISOFT
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