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PAC TINH KY THUAT HE THONG XEP HANG CHO GOI SO

1./ Ban phim diéu khién quay:

1.1/ Tinh nang

- Duoc trang bi man hinh hién thi LCD c6 thé hién thi s6 va chir.

- Phan hién ,thi sO: Hién thi sb ﬂllﬁ.’,tLI dang giao dich, sO cha cac phim nhin
(0....9), cac s6 bi nhd luot dugc hé thong Tuu lai....

- Hién thi duoc céc trang thai quiy giao dich nhu chit: “Close”, “Turn on”,
“Open”,

- Hién thi hé théng Menu lénh cua quéy giao dich nhu chir: “Vi tri”, “Ngon

ngit”, “Quay”, “Vn”, “En”, “Fr”, “Trai”, “Phai”, “Trén”, “Dudi”...

- Go6m 16 phim bém (bao gdbm 10 phim sd, 10 phim chic ning, trong d6 c6
04 phim vtra la phim so vira la phim chtre nang), tich hop day du cac chire nang:
Goi khach hang ké tiép; Hoan tat phuc vu mdt khach hang; Goi lai mot khach
hang V01 80 lan tiy ¥; Luu lai khac}} hang dé hé thong goi lai sau; Goi mot khach
hang bat ky; Chuyén khach hang dén quay/dich vu khac.

- Cho phép xem sb luong khach hang da phuc vu, s6 luong khach hang con
dang cho.

- Cho phép ding nhap/ dang xuat hé théng; Trang thai tam ngung tam ngung
lam viéc.

1.2./ Dac tinh k¥ thuat:

- Man hinh: Kich thude 70x20mm, gérp 2 d(‘)r;g, hién thi nhiéu trang théi va tin
hi¢u cua hé thong, 1 dong text, 1 dong hién thi s6 quay va hang doi ke tiép

- Phim: 16 phim bam loai nat nhan, chdng rung tot

- Giao tiép RS485, tc do 115200bps hodc cao hon , truyén xa hon 1000m

- Ngudn nudi: 5V, 100mA

- Kich thude: Kiéu dang gon 136 x 94 x 25mm (Dai x Rong x Cao)

- V6 hop: Tat ca nhwra bong lang, mau sac dep mau bac +ma dong chéng bam
bui

2./ Bang hién thi quiy:

2.1/ Tinh nang

- Hién thi bang Led ma trén diém.

- Hién thi dugc s thir t duoc moi 1én giao dich (04 sd).

- Hién thi duoc chit “Tam nghi/Close” khi quﬁy do khai bao tam nghi.

- Hién thi duoc chit “Cam on/Thank you” khi phuc vu xong 1 khach hang.

- Hién thi dugc chit “Kinh chiao/Welcome” khi hé thong bt dau phuc vu khach
hang.

- Tich hop cac hiéu tmg dep mét khi chuyén sang s6 thir tur méi.

2.2./ Dac tinh ky thuét:

- 6 leds ma tran, kich thudc mdi led: 60x60mm (Dai x Rong)

- Kich thudc mdi diém: 5mm. Khoang cach gitta 2 diém tinh tir tim: 8mm

- Giao tiép RS485, toc do 1 15200bps hoac cao hon , truyén xa hon 1000m

- Ngudn nudi: 5V, 600mA

- Kich thuéde: 460 x 340 x 40mm (Dai x Rong x Cao)

- V6 hop: Sét son tinh dién, mau den nham

3. Bing huéng dan chinh:

3.1/ Tinh nang
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- Hién thl s6 03 ’111(,)1 giao dich gﬁn nhét béng Led ma tran diém: S6 thir tu o4 - Sb lugng phim nhin (dich vu) duoc thiét ké theo yeéu cau (chuén la 8 hoac 16
s0), s0 quay (02 s0), miii tén chi huong di (04 hudng: Trai, Phai, Trén, Dudi). dich vu).

- Tich hop cac hiéu tmg dep mét khi chuyén sang s6 tht ty méi. - C6 bao hiéu hét gidy in, hoac bao 16i bang dén (hodc bang Am thanh néu ¢ gin
- S6 dong hién thi ¢6 thé ting, giam. thém b am thanh). ’
- C6 thé hién thi dong thong béo ngéin - Cho phép thiét 1ap lai day so6 thir cho timg dich vu (ttr 0->9999). Cho phép cai

dat ngung phat vé theo s6 luong hoic theo thoi gian cho timg dich vu.
- Dung méy in nhiét toc d¢ in cao hon 200mm/s, gidy in nhiét gid thanh thap,
dao cat tu dong, khong bi ket giay.

3.2./Dac tinh k¥ thuat:
- 8 leds ma trén, kich thuéc mdi led: 60x60mm (Dai x Rong)

- Kich thude moi diem: Smm. Khoang céch gira 2 diém tinh tir tAm: 8mm - Cho phép dinh dang va thay ddi ndi dung in trén vé ngay trong lc hé théng

- Giao tiép RS485, toc do 115200bps hoic cao hon , truyén xa hon 1000m dang hoat dong.
- Nguon nudi: 5V, 600mA - In vé thr tw bang nhiéu tht Tiéng: Viét, Anh, Phap.
- Kich thude: 460 x 340 x 40mm (Dai x Rong x Cao) - Cho phép in Logo, tén dich vu va ) quéy du kién s& phuc vu trén vé thur tur
- V6 hop: Sat son tinh dién, mau den nham - Cho phép in mét hozc nhiéu lién vé cho mot s thir tur.
4. Hop di€u khién: 5.2./Pic tinh k§ thuat:
4'1{ Tl?h flan% L o - Tinh néng cho cdm cdc logi mdy in truc tiép dén mady tinh khéng can cdi
- Két ndi cac thiet bi cua h¢ thong voi may vi tinh. Driver ma_in duoc Font Tiéng Viét ¢6 dau
- M6t hop diéu khién cho phép két noi to1 da 512 thiét bi. a./ Dieu khién cap vé:
- Cho phép két ndi nhiéu hop diéu khién dé co dugc hé thong 16m hon. - Ban phim: chuan 4 hodc 8 hogc 16 phim.
4.2./Djc tinh k§y thuat: q 9 - Giao‘tiép RS485, the d6 115200bps bps, truyén xa hon 1km

- Bo diéu khién két no1 dén may tinh qua cong COM chuan Rs232 - Nguon nudi: 5V, 90mA

y L A1 AL L Ae 2k 9 4 <A, q -
- C6 thé két no6i dén 2” thiét bi - Kich thudc: 210 x 180 x 280mm (Dai x Rong x Cao)

- Cac thiét bj déu cAm vao bét ky port nao trén bo diéu khién dé tién

cho bao hanh hay sura chita sau nay - V6 hop: Sat son finh di¢n, mau den nhim

5. Piéu khién c4p vé va My in nhiét: b/ Mdyin nhigt
5.1./ Tinh nang - In nhiét trén kho gidy 75-80mm
- Ty dong in vé thu ty khi nhan phim. - Toc do in: 200mmy/s, dao cat ty dong.

- Str dung nguén dién: 100-240VAC
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- Kich thudce: 145 x 195 x 148 (Rong x Dai x Cao)

- V6 hop: Nhua tring/den

6. B0 am thanh:

6.1./ Tinh nang

- Cho phép phat am thanh moi khach hang cho mot quay, nhom quay hoic cho
ca hé thong bang tiéng: Viét.

- Giong doc chuan, 13 rang, than thién véi nguodi nghe.

6.2./ Dac tinh ky thuat:

- Am thanh theo chuan wav, nghe 13, truyén cam

- Cong suét 16n

- Giao tiép RS485, tdc do truyén dir liéu cao, truyén xa hon 1000m

- Dong dién tiéu thu nho, tiét kiém dién

- V6 hop mau den sang trong

- Kich thude: 203 x 116 x 70mm

7. Phan mém diéu khién hé thong:

7.1/ Tinh ning:Dap tng v6i hé théng

7.2/ Dac tinh ky thuit:

- Phan mém c6 giao dién dep, ho trg ngdn ngtr: Viét, Anh. Sir dung font
Unicode.

- Giao dién phﬁn mém hién thi duoc:

+ Tinh hinh giao dich theo nhan vién gom: Ma nhan vién, @n nhan vién, 56
quay, tén dich vy, s6 thir tu khach hang dang phuc vy, sO lugt khach hang da phuc
vy, thoi gian phuc vu khach hang nhanh nhat, 1au nhat.

+ Tinh hinh giao dich theo dich vu gom: Tén dich vy, s6 lwong khach hang con
dang cho phuc vu, sO thir tu khach hang dang phuc vy, s6 luong khach hang da
phuc vy, tong s6 khach hang.

+ Man hinh giao dién nay cho phep cai dat nhiéu may tinh ¢6 néi mang khac
nhau, phuc vu t6t cho cong tac theo doi, giam st tinh hinh giao dich, xem cac bao
cao thong ké cua hé thong tai nhi€u phong ban khéac nhau trong cuing thoi gian.

+ Vén hanh duoc trén nhidu loai co so dit liéu nhu: MS SQL, MS Access...

+ Phan mém dung bo doc theo tiéu chuan cia Windows.

+ Ty dong backup dit liéu phong khi hu hong hogc mat dién, khong lam mét
thong tin va khong anh huong dén thir tur xép hang ctia hé thong.

- Cho phép xd6a tat ca céc vé da cap, ddng xuat tit ca nhan vién bat ky luc nao khi
h¢ thong dang hoat dong.

- Phan mém cho phép cai dat:

+ Céng COM Két ndi thiét bi ph?m cung; Téc do truyén tin hi€u; Loai co s¢ dir
licu.

+ Soan thao thong tin cua don vi, tén, dia chi, dién thoai, logo..

+ Cai dat cac dich vu phuc vu khach hang: Day s thir tu, gio bét dau, gio két
thie lay vé thir tu cho timg dich vu.

+ Cac ty chon tién ich cua hé théng, nhu: Théng bao hét vé thtr ty bang 4m
thanh hodc in ra gidy; Goi khach hang dén quay theo thir ty thoi gian hodc uu ticn;
Kiéu phat &m thanh moi khach hang bang giong noi hogc chudng; Ché do
dong phén khach hang dén quay; Str dung day so6 thur tur lién tuc cho tat ca cac
dich vu hodc phan doan day so thir tu cho tirng dich vu.

+ Céi dat cac nhan vién su dung h¢ théng: Mot nhan vién co thé dugc phan
quyén phuc vu mét hay nhiéu dich vu; mirc d6 uu tién ctia cac dich vu dugc phuc
vu bd1 nhan vién do.
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+ Soan thao, dinh dang lai rpﬁu vé thir tu ciia hé théng, tiy chon 1n Ti’éng’Viét co
dau trén vé thir tu, qéli dat so lugng lién vé dugc in ra cho mot lan lay so thir tu
ngay trong luc hé thong dang hoat dong.

—thén mérp cho phep xem, in cac bao cao théng ké ctia hé thong: bang bang
bi€u hodc biéu do

+ Béo cdo thoi gian dang nhap/dang xuat (bat dau lam viée/két thic lam viéc)
cua tirng nhan vién trong ngay hodc tir ngay...dén ngay...

+Bao cao tong hop theo timg nhan vién/dich vy, trong ngay hodc tur ngay.. .dén
ngay gom: Tén nhan vién/tén dich vy, s6 khach hang da phuc vu, thoi gian trung
binh phuc vu mdt khach hang, thoi gian khach hang doi tir luc lay vé thy tu dén
khi dugc phuc vu.

+ Bdo cao chi tiét theo timg nhéan vién/dich vy, trong ngay hodc tir ngay.. .dén
ngay gom: Tén nhan vién/dich vy, sO quay lam viéc, s6 dich vu, cac sb thir tu da
phuc vu, thoi gian dén quiy, thoi gian phuc vu, thoi gian két thac phuc vu, thoi
gian cho cua timg khéach hang.

+ Bao cdo theo khach hang, trong ngay hoac tir ngay.. den ngay gém: S thi tur
khach hang, tén nhan vién phuc vy, sé quay phuc vu, sé dich vy, thoi gian dén
quay, thoi glan phuc vu, thoi gian két thuc phuc vu, thoi gian cho.

+ Tich hop san trinh gitp do (help), huong dan nguoi quan tri h¢ théng cach cai
dat, cach su dung hé thong theo timg danh muyc, mach lac, d& hiéu.

+ Cho phép cdu hinh mé rong cdc quay nhie khéa / mé quay.
+ Céu hinh cdc qudy cho cac loai dich vu khac nhau
+ Cdu hinh céc dich vu phat sinh hay mo rong dich vu
+ Bat biét cho dit lai s6 QMS (56 thir tu) khi can
+Pam bao phan mém giao tiép t(“')t hé thong thu tién hién tai thong qua s6
QMS nhw géc tiph ning cia h§ th(‘?ng tai Diéq lye nhwsauw:
o Phén mém g[ao tiép lay so QMS quay phat vé tai quay nhap )
e Quay thu tién dwa trén s6 QMS, Méa& khach hang, ma quyén,

Phién, L trinh va céc phién c6 dot (Phién céng quyén)
Qudy quan ly hoé don Chan / Lé

Béo céo hang ngay thu tién, Hodn thu, két s6 chuyén ngay
Quan ly déng cét dién, va phi déng cét dién

Cho phép nap lai hang cho d’e phuhop so » OMS véi phan mém CMIS hay
QMS Quay (lién két phan mém thu tién dién CMIS)

- Phin mém 0 dung lugng nho, gon, van hanh trén hé diéu hanh Window véi
méy tinh c6 cau hinh tdi thiéu Pentium III 733MHz, Ram 128Mb ¢6 cong COM
va sound card. Cho phép cai dit ché do ty khoi dong khi khéi dong may vi tinh.

- V61 hé thong gitip d& va cac Menu 1énh dugc sap xép hop ly, dé hiéu, nguoi
quan tri hé théng d& dang cau hinh lai toan b hoat dong hé thong ma khéng can
dén chuyén gia.

- Cho phép cp nhét phién ban phan mém méi mién phi qua mang Internet.

- D@ dang nang cap thanh hé thong xép hang véi tinh ning cao cap hon.

TAP DOAN DAI VIET - DAI VIET GROUP - www.DaiVietGroup.vn
CTY CP CONG NGHE SO PAI VIET - www.DAVISOFT.com.vn
Pia chi : 1214 Pwong s6 9A, Khu dan cw Trung Son, BC,
TP.HCM

Tel: (84 8) 54.300.888 — Fax: (84 8) 54.300.999
CellPhone: 0908.198.246 (Mr Phong)

Email: info@davisoft.com.vh hoac hvphong@davisoft.com.vn

Qui trinh hoat ddong va tai lieu hwéng dan st dung hé théng xép

hang QMSPro Davisoft <<Click here>>

Tran trong kinh chao

Davisoft
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